
Town of Portola Valley
Garbage and Recycling Services Fact Sheet

CUSTOMER SERVICE INFORMATION: Contact the applicable hauler regarding bin, billing, or other issues
pertaining to curbside services.

CITY CONTACT(S)

Mark Paris
Town of  Portola
765 Portola Road

Portola Valley, CA 94028
(650) 851-1701

pubworkscomm@portolavalley.net
www.portolavalley.net

GARBAGE
HAULER(S)

Green Waste
Recovery Inc.

1500 Berger Dr,
San Jose, CA

95112
(650) 568-9900

RECYCLING
HAULER(S)

Green Waste
Recovery Inc.

1500 Berger Dr,
San Jose, CA

95112
(650) 568-9900

YARD TRIMMINGS
HAULER(S)

Green Waste
Recovery Inc.

1500 Berger Dr,
San Jose, CA

95112
(650) 568-9900

Garbage & Recycling Hauler Website: http://www.greenwaste.com/portola-valley
City Integrated Waste Website: http://www.portolavalley.net/

GARBAGE/RECYCLING PROGRAM INFORMATION
PROGRAM

ESTABLISHED

COLLECTION
SCHEDULE Weekly collection of  garbage, recycling, and compost.

CONTAINER
ISSUED Issued one gray container for landfill, two brown containers for recycling, your own container for compost.

http://www.greenwaste.com/portola-valley
http://www.portolavalley.net/
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MISCELLANEOUS

CLEAN-UP
EVENT/GARAGE

SALE/SWAP MEET

Multiple events are held throughout the year.
Residents can visit http://www.portolavalley.net/what-s-new/town-calendar
You can also visit http://www.greenwaste.com/portola-valley for upcoming events in Portola Valley.

COMMERCIAL
FRANCHISE

AGREEMENT

DEBRIS BOX
INFORMATION

Green Waste offers debris boxes for the residents of  Portola Valley.

Bin size Dimension Materials accepted
10 cubic yard (15.5x8x3) Concrete and Dirt only
12 cubic yard (15.5x8x3) General Debris
20 cubic yard (16x8x4.5) General Debris
40 cubic yard (21x8x7.5) General Debris

HOLIDAY TREE
REMOVAL

Your undecorated holiday tree can be picked up curbside between December 26th and January 31st. Please
remove the stand, cut the tree to approximately 4 foot lengths and place the sections next to your
compostable container on your regular service day.

HOME
COMPOSTING
WORKSHOPS

HOUSEHOLD
HAZARDOUS

WASTE
You can make an appointment at http://events.smhealth.org/events/ or call (650) 372-6200.

RECOMMENDED
LANDFILLS

SOLID WASTE
ENFORCEMENT To report illegal dumping please contact: (650) 568-9900.

http://www.portolavalley.net/what-s-new/town-calendar
http://www.greenwaste.com/portola-valley
http://events.smhealth.org/events/


Town of Portola Valley
Garbage and Recycling Services Fact Sheet

SINGLE FAMILY GARBAGE RATE INFORMATION

TYPE FEE*
SERVICE

COMMENTS
Front
Yard

Back
Yard

20 gallon cart $18.72-$29.32 x

32 gallon cart $29.97-$46.36 x

Refuse

(2)32 gallon
64 gallon cart $59.92-$92.74 x

3(32) gallon cart
(96 gallon cart)

$89.90-$139.1
2

x

4(32) gallon cart
(128 gallon cart)

$119.90-$185.
52

x

Extra Bag

Recycling x Included in the refuse rate.

Yard Trimmings x Included in the refuse rate.

*the price depends on distance from the hauler.
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SINGLE FAMILY RECYCLING PROGRAM

MATERIALS

COLLECTION

PREPARATION AND SORTING REQUIREMENTSYes No

Aseptic Containers X

Large Item Pick-Up X

Items such as small appliances or furniture can be picked up curbside on your
regular service day for a small fee. To schedule this service, please call
Customer Service at 800-944-4388 seventy-two (72) hours in advance of  your
regular service day.

Cans X

Cardboard X

Food Scraps X

Glass X

Household Batteries X Place in a clear zip-lock bag and place on top of  your brown recycle cart.

Magazines X

Metals, Other X

Aerosol cans (empty and non-hazardous), Aluminum foil, foil trays and pans
(clean), Appliances – small metal (e.g., toaster, blender), Cans (e.g., food,
beverage, pet food), Car parts – small (no fluids), Electrical motors, Furniture
(e.g., chairs, tables), Hangers – metal/wire, Keys, Lids and caps – metal (e.g.,
from glass bottles, jars), Paint cans (remove excess paint, let residue dry), Pipes
& plumbing fixtures - metal, Pots and pans, Propane/gas tanks (valve off,
empty), Screws, nails, nuts and bolts, Tools – metal, Toys – metal, Umbrellas –
metal, Utensils - metal

Metals, Scrap X Small quantities only

Mixed Paper X

Newspaper X

Oil X

To recycle used motor oil curbside, you must use a FREE GreenWaste issued
oil jug. Please place filled oil jugs on the curb near your container for collection
on your regular service day. To request delivery of  a free oil jug, please call
Customer Service at 800-944-4388 seventy-two (72) hours in advance of  your
regular service day.
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Oil Filters X
To recycle used filters curbside, you must use a sealed clear zip-lock freezer
bag, as they are designed to prevent leaks. Please place your bagged filters on
the curb near your container for collection on your regular service day.

Plastic (#1-#7) X

Polystyrene (Plastic #6) X

Yard Trimmings X

MULTI-FAMILY RECYCLING PROGRAM

MATERIALS
COLLECTION

PREPARATION AND SORTING REQUIREMENTS
Yes No

Aseptic Containers X

Large Item Pick-Up

X

Items such as small appliances or furniture can be picked up curbside on your
regular service day for a small fee. To schedule this service, please call
Customer Service at 800-944-4388 seventy-two (72) hours in advance of  your
regular service day.

Cans X

Cardboard X

Glass X

Magazines X

Metals, Other X Place in a clear zip-lock bag and place on top of  your brown recycle cart.

Metals, Scrap X

Mixed Paper

X

Aerosol cans (empty and non-hazardous), Aluminum foil, foil trays and pans
(clean), Appliances – small metal (e.g., toaster, blender), Cans (e.g., food,
beverage, pet food), Car parts – small (no fluids), Electrical motors, Furniture
(e.g., chairs, tables), Hangers – metal/wire, Keys, Lids and caps – metal (e.g.,
from glass bottles, jars), Paint cans (remove excess paint, let residue dry), Pipes
& plumbing fixtures - metal, Pots and pans, Propane/gas tanks (valve off,
empty), Screws, nails, nuts and bolts, Tools – metal, Toys – metal, Umbrellas –
metal, Utensils - metal

Newspaper X Small quantities only

Oil X

Oil Filters X

Plastic (#1-#7)
X

To recycle used motor oil curbside, you must use a FREE GreenWaste issued
oil jug. Please place filled oil jugs on the curb near your container for collection
on your regular service day. To request delivery of  a free oil jug, please call
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Customer Service at 800-944-4388 seventy-two (72) hours in advance of  your
regular service day.

Polystyrene (Plastic #6)
X

To recycle used filters curbside, you must use a sealed clear zip-lock freezer
bag, as they are designed to prevent leaks. Please place your bagged filters on
the curb near your container for collection on your regular service day.

X

X

X
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